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"TROC PHU
KIEN THU'C"

Phan tich hién tuong truyén théng déc dao
str dung k¥ thuat lang nghe dif lieu x3 hoi va
phan tich ngii nghia
(19/9-25/9)

Anh minh hoa.
Ngudn anh gbc: Facebook Pinh Biic Hoang
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OUTLINE

1. B6i canh su kién

2. Phan tich san pham truyén thong
3. Phan tich sac thai du luan

4. K¢ thuat truyén théng

5.VI sao trend nay khac biét?

6. Danh gia tac ddng dén thuong hiéu




WHY: VI SAO CHUYEN NAY
DANG BAN?

o Hién tuogng hiém hoi trong giai doan bao hoa ctia Facebook; quy tu dugc
tiéng néi cdia,dong ddo ngudi cé dnh hUuéng trén mang.

e Lién quan dén trudhg Pai hoc Fulbright Viét Nam - mot trudng dai hoc & vi tri
quan trong trong muc tiéu khai phéngigiao duc.

e SUc anh hudng l6h lén-edng ddng hoclthuat va tri thic.

 CO& nhiéu chitiét cé gia tri kinh nghiémieho ngudi lam truyén théng.
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WHAT: CHUYEN GI XAY RA

Nha bdo Dinh Buc Hoang phat biéu
trudc sinh vién trong & khai giang
nién khéa 2022-2026 cla khdi dai
hoc, truong Pai hoc Fulbright Viét
Nam. Buéi l& duogc phat séng truc tiép
trén Facebook cua trudng.

Bai viét viral.

Sau 3 ngay, co hon 11 nghin lugt like,
hon 200 comments va hon 5000 luot
share

Du luan xuét hién nhiéu ludng tranh cai

19/09 22/09-25/09

) '

20/09
18/09 T4c gia dang bai viét
trén trang Faceb.ook ca
nhan luc 10:30 sang

Tuohg tac clia post gbc b3o hoa.
Cac tu khoa phai sinh nhu “troc phu
kién thic” van tiép tuc xuét hién
trong cac cudc thao luan.
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Pinh Puc Hoang @
£¥ 19 September at 10:30 - @

Mot troc pha kién thic

(bai ndi chuyén tai Lé khai giang Pai hoc Fulbright, thang 9/2022)

Trong 14 thu mdi cdia chu tich DPai hoc Fulbright Dam Bich Thdy gui cho t6i dé€ du 1€ khai gidng
nam nay, chi dé& duogc néu ra |1a: Pha vd nhirng khuén mau va kién tao thé gidi theo cach cua
ban.... See more

' Fulbright = USAID

UNDERGRADUATE CLASS OF - CHUONG TRINH CU' NHAN
2022 - 2026 . KHOA 2022 - 2026

T wadh i i, gy 18 thang 00 nden 2002

SAN PHAM
TRUYEN THONG

e Dai 3479 chil.
e Dang 10h30 sang ngay 19/9/2022.
e Dang kem anh chup nhan vat truéc background cé logo.

Tém tat nodi dung:

e Phé phan l6i hoc vet, doc nhiéu sach v& ma khong hiéu,
hay khoe kién thic (nhifing ngudi nay duoc goi la troc
phu kién thuc).

e D& cao “tri thiic nguyén ban” - nhiing thu xuat phat tu
kinh nghiém tu than.
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11 tén rieng nai tieng 9 danh tir khé hiéu dugc ngay
EF)tflbrE,hth The Bildungsphilister
am Bieh 1hdy Tu ban luan
Friedrich Nietzsche Kinh Tang chi bé
I_}_/Ihalr? Pao duc hoc
ICN Ca A ~ X ~ ~ e £
Cant Cau chuyén gan giii Za‘rathustra da Dotnhu’the
Michael Moore ba.n gai cu Fho Wall If/luericdeodre]asrgc‘?r?gog
Adam McKay viec hoc; Ti kheo
Mot e 3 chi ban oc Tam tu thé gidi
Philip Kotler SEIEVERC
David Ogilvy thoi sinh vién
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HON 5000 LUOT SHARE SAU 3 NGAY

Luot like va share tdng nhanh. S
luong share vugt méc 5000 sau
3 ngay.

Luong comment thap, do céc
nguyén nhan
e Tac giad khda ché dd
comment.
e Nguoil dung co xu hudng kéo
cuoc thao luan vé khong gian
cua ho.

0

19/09/2022

20/09/2022

® Lke @ Comment @ Share

21/09/2022

22/09/2022

23/09/2022

24/09/2022

25/09/2022




tuva _

Reputa

PHAN LON ,CAC BAI BINH LUAN MANG
SAC THAI TIEU cuC

Mau: 586

T Quét ngau nhién cac bai binh luan trén
o Facebook tif19-23/9/2022 theo cac tu
khda: troc phu kién thic, hoang héi han,
tam tu thé gidi, fulbright.

Tiéu cuc

Quy uéc sac thai:
o Tiéu cuc: Phan déi ndi dung, ché noi
dung, ché tac gia, danh gia thap.
Trung 4 e Tich cuc: Pong y ndi dung, khen
ngoai.
e Trung lap: Hai bén déu ding, share
bai viét trung lap.
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NHUNG DU LUAN UNG HO VAN CHIEM PA SO

Trung 1&p ChL'mg t6i danh glé quan dlém
dua trén hanh vi chia sé (share)
noi dung. Trong do:

e Tich cuc: Chia sé ndi dung gbc

Tigu cyr (5000) va chia sé cac bai binh luan

tich cuc.

e Tiéu cuc: Luot chia sé cac bai binh
ludn mang sac thai tiéu cuc trong
top 10 bai tuong tac cao nhat.

o Trung lap: Luot chia sé céc bai viét
trung lap trong top 10 bai tuong tac
cao nhéat.

Tich cure

D{ liéu cép nhat dén ngay 23/9
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PIEM KHAC BIET SO VOI CAC TREND KHAC

Theo quan sat cla chung t6i, cé 5 diém khién cho hién tuong nay tré nén ca biét:

Nbi dung cé hiéu qua truyén thdng vuot tréi (over-performed content).
Tdi thiéu 5 lan séng du luan cé chiéu khac nhau.

Dd dai hién tugng kéo dai ca tuan.

D dai trung binh bai viét phan bién lan ting hé va comment cao dot bién.
C

1.
2.
3.
4.
5. Chua xuat hién su giéu nhai (meme).
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1- HIEU QUA VUOT TROI
(OVER-PERFORMED CONTENT)

~12000 likes : ~6000 share

Ty L& (2 liker1 share) vuot rat xa ty &
théng thudng cuia ndi dung hiéu qua
cao trén Facebook (10 like : 1 share).

0
19/09/2022 20/09/2022 21/09/2022 22/09/2022 23/09/2022 24/09/2022 25/09/2022
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2 - CO iT NHAT 5 LAN SONG DU LUAN KHAC
NHAU (SO VOI TRUNG BINH 2-3 LAN SONG)

22/09 4‘7 >
20/09 21/09 4 A

1 \
9/09 \ | Goc nhin trung lap
4‘— | o L (ol Muon ti khoa dé Lan séng chia sé va
\ e do vé tu cach pha N . s . A 2
| Chét van tu cdch phat  ngon ciia tac gia quang cao{ ban toT tat. sy k|e::n, GATongJ
s ngon chia tac gia L3n séna big vé bt chuyén khac thoi coi day la mot co
. B4t 16i ndi dung PR an song bao ve ba TU khéa bét ddu divao  hdi @& hoc thém nhiing
bong tinh e Sau khi chi trich ni dau sau 48 tiéng, tu N
4 : Trong buoi toi (sau 12 g bit d3u c6 nhil : 2~ cudc trd chuyén thuong  kién thic mdi.
Trong 2 tiéng sau khi tidng ddng hd). xuit hia ung, bat dau co nhung  cgc KOL ban be cua tac :
dsng, bai viét th SNI EONI TOL XAt e paindibatbanvétd  gia vanhing nguoids 1o
duoc lugng share cao nhting bai viet phan bien cachcanhancuatdc  tyng share bai giai doan
d“f oid =S s thanh vé noi dung, cling nhanh gid 1 ;
Q‘t h'fn \;a ro ; an chéng cé lugng chia sé ’ ' I
gL IE YLIle) Ui cao (c6 bai viét c6 hang Bao cao nay nam

e s sel el tram share trong dém). o day
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3 - DO DAI HIEN TUONG THAO LUAN KEO DAI CA TUAN
(SO VOI MUC TRUNG BINH 2,5-3 NGAY TRUNG BINH)

o Bai viét dai, nhiéu trich dan va tif khda xa NGAY KHAI TRUONG
la v&i dai chung -> can thoi gian dé doc, KINH TANG cHIB6 PINH BU‘C HOANG ’

kiém tra, danh gia.

- , z TROC PHU KIEN THUC
e Baiviét tdn cong vao ban sac cua mot

nhdm ngudi -> can thdi gian dé danh Qié (1) ﬂ= TAM TU THE GIOI
c6 dong cham dén minh khéng va (2) ¢ puUC FRIEDRICH NIETZSCHE

can lén tiéng khong.

OH DNYOH

FULB
Wizk
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4 - DO DAI TRUNG BINH CUA BAI VIET VA
BINH LUAN CAO

e S0 VOI cac trend khac va so voi bal
viét trung binh cla chinh tac gia a6

e Ty L& bai viét c6 d6 dai hon 300 chii &

mUc cao trong s6 lugng mau quét
(~30%)

"Cong nghé va ti
con ngudi tiép x
hét. Tuy nhién, n
gia téng chu ngkh
ai ky, tha da lam
vé bat ky van dé
thir, chi cdn dao
mang xa hdila n
khdi tin rang mir
cac giao su, bac
cac y kién, ngay «
phai dugc xem x
bat ky tuyén bd |
nhu 13 "chu nghi
viéc théng tin ng
chu thay vi tao r:
ra ddi quan bao
gian di, thi nhau
nhing "kién thix
binh thudng tin |
than cac thé ché
nghia dan tuy hc
xau nhat 12 su ké
"Cai chét cla gid

Thich 1 tu3n

"Cong nghé va trinh dd hoc van ngay cang cao da gidp
con ngudi tiép xic dugc vai nhiéu théng tin hon bao gid
hét. Tuy nhién, nhifng thanh tuu nay cling da gop phan
gia tdng chu nghia gquan binh tri tué l&ch lac va dam chat
ai ky, thir d3 1am té liét cac cudc tranh ludn cd hiéu biét
vé bat ky van dé nao. Ngay nay, ngudi ta biét hét moi
thir, chi cdn dao qua cac web hay tham gia vai trang
mang x& hdi 1a nhitng céng dan binh thudng da khip
khdi tin réng minh 6 trinh dé tri thic ngang bang vdi
Cac gido su, bac si hay nha ngoai giao th thiét. Tat ca
cac ¥y ki€n, ngay ca nhitng diéu vo ly nhat, déu doi hoi
phai dugc xem xét mot cach nghiém tic nhu nhau, va
bat ky tuyén bé nao di ngudc lai déu bi bac bo va xem
nhu 12 "chid nghia tin hoa phi dan chi”... Nghich ly thay
viéc théng tin ngay cang dugdc phd bién mét cach dan
chu thay vi tao ra mdt céng ching cé hoc thic thi lai tao
ra déi quan bao gom nhiing céng dan thiéu thong tin va
gidn di, thi nhau t& cao va Ién an thanh tuu tri tug,
nhirng "kién thic da dugc cong nhan”. Khi cac cong dan
binh thuéng tin rang khdng ai gioi hon ai hét, thi ban
than cac thé ché& dan chl c6 nguy cd roi vao tay chd
nghia dan tuy hodc ché dé ky tri, hodc trong trudng hap
¥au nhat 12 su két hap ca hai". ---- Copy and paste tir
"Cai chét clha gidi chuyén gia”.

Thich 1 tudn
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5 - CHUA XUAT HIEN MEME

Sau 96 tiéng chua xuat hién meme (dnh ché) cé tuohg tac du lén vé
chd dé nay, ly do cé thé La:

1. P6i tugng tuong tac cé dd tudi trung binh cao, hién tugng khéng
reach dén cdng dong giai tri tré, noi meme la cha dao.

2. Chd dé: Chu dé tri thic va su hoc dugc coi la nghiém tdc so vdi
cac hien tuong khac.

3. Trend chua cham dut: Lugng tuong tac & cac lan séng van tiép
tuc tang.

4. Tri thic khdng/chua cé théi quen tu giéu cot ban than.




Al NHIEU LIKE NHAT?

D6 dai trung binh: 1293 chir

Tuong tac tinh dén ngay 23/09/2022

User Tong tuong tac Sac thai chung Thoi gian dang bai P6 dai van ban (tu)
Anh Pham (Gau) 4007 Phan doi quan diém, ché lua chon 1812 -22/09/2022 859
Thai Hao 2896 Phan d6i quan diém 10:12 - 20/9/2022 1397
Nguyen Thao (Muot) 2800 Khen 9:36 - 21/09/2022 342
Hoa Dinh 2547 Bai quang cdo mugn tu khda 21:06 - 21/09/2022 382
Ha Thanh Van 2472 Ché 19:04 - 20/09/2022 5306
Pham Lan Phuong 1915 Ché, ndi sang chuyén khac 13:59 -20/09/2022 2525
Chau Thi Huyen Nguyen 1880 Trung lap 9:32-22/09/2022 488
Tan Trung Nguyen Quoc 1700 Ché tu cach tac gia 2317 -20/09/2022 189
Pham Gia Hien 1484 Ung ho 23:36 - 20/09/2022 452
Duong_Quéc Chinh 1468 Phan dbi 15:00 -21/09/2022 991



https://www.facebook.com/gaupvn/posts/pfbid029q77WL8YALhjfhwqnVDBtwabGHZZPpnxwsVLxpbZzjRrSieTK1gM2t3xhi1m2y2jl
https://www.facebook.com/permalink.php?story_fbid=pfbid02X3uPiPzatJhmjTWmN9sLswsD6193UmPfgRwihstbn28LgFgnSuSGrbXBpWY7Gf2Bl&id=100059910855657
https://www.facebook.com/gaupvn/posts/pfbid029q77WL8YALhjfhwqnVDBtwabGHZZPpnxwsVLxpbZzjRrSieTK1gM2t3xhi1m2y2jl
https://www.facebook.com/hoathanhdinh/posts/pfbid037ATo7fFJUg6LqxWQakf9M1napWVihCESFNxenbJGaWWMvw2KXucamDxgbiP5zJfNl?__cft__[0]=AZXvNgJ2GAzqq8WOpYm2XjuVrXJC51-x5skxEHs-KiqP0uXpdqtW0s0XTZFUKJNTHwW00pD7qG-hU7grjaqPkwNv5EWO6QIPG811y_Wmyxct_6NkTmfcfudqrlU569X_nVI&__tn__=%2CO%2CP-R
https://www.facebook.com/hoathanhdinh/posts/pfbid037ATo7fFJUg6LqxWQakf9M1napWVihCESFNxenbJGaWWMvw2KXucamDxgbiP5zJfNl?__cft__[0]=AZXvNgJ2GAzqq8WOpYm2XjuVrXJC51-x5skxEHs-KiqP0uXpdqtW0s0XTZFUKJNTHwW00pD7qG-hU7grjaqPkwNv5EWO6QIPG811y_Wmyxct_6NkTmfcfudqrlU569X_nVI&__tn__=%2CO%2CP-R
https://facebook.com/10224471475668260
https://facebook.com/10226328875061755
https://facebook.com/10226328875061755
https://facebook.com/10226328875061755
https://www.facebook.com/chinh.duongquoc.56/posts/pfbid07Ddf2TDHwiZVL6XgNWqnnTmktD4EpwTVprZfgtu8i55jgoRMrErQk8yPTSxMSFx5l

tuva
Reputa

KY THUAT TRUYEN THONG

Pay la bai viét thuyét phuc st dung ky thuat ké chuyén kinh
dién:

Logos - Chia toan bo doc gia thanh hai nhém dbi lap.

K{ thuat ndy khdng mdi, nhung chua bao gid that bai: dn thit
chd va khéng, nif quyén va nam quyén, ung ho Trump va
khoéng, v.v

Pathos - S&r dung cau chuyén ca nhan dé két ndi tinh riéng
tu (hau nhu nhiing déc gid cua bai viét ai cling cé phuc cam
voi nguoi yéu ci).

Ethos - Muon o1 cdia nha tu tudng L6n (Nietzsche, Buc Phat)
dé dién giai.

Ethos

Credibility

MODES OF
PERSUASION

Pathos

Emotion
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VI SAO GIOI TRI THUC BI THUC GIUC
THAM GIA VAO CUOC THAO LUAN?

Share: Tri thidc la mot thd ndi dung dé “mac” (wearable content)
- ngudi ta cé xu hudng thé hién quan diém cé nhan bang cach
share bai viét clia ngudi khac. Bang viéc share, ngudi share
muon khang dinh minh thuéc nhém dugc khen, khong phai
thuéc nhédm bi ché.

Pung cham dén identity (ban s3c) clia nhdm tri thuc (diéu d3
khién hién tuong nay khac céac trado luu ddi séng khac: ngoai
tinh, lUa ddo, showbiz...).

Buic anh di kém chup lai khodnh kh3c tac gid dang phat biéu tai
trudng vdéi backdrop va logo néi bat cé thé da tao ra tac dong
thi giac manh khi Binh Buc Hoang va Fulbright dugc dat canh
nhau. (Tai sao lai chon anh ta?)
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=
PANH GIA TAC PONG PEN THUONG HIEU

Google Trends cho thay luong
tim kiém ti khéa cuia hai chd
thé chinh t&ng dot bién trong
thoi gian hién tugng nay.
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THUONG HIEU CUA PAI HOC FULBRIGHT VIET NAM

Hiéu qua vé do phu la ré rang, nhung
hiéu qua tac dong thi can xem xét.

Ch{f “Fulbright” xuét hién 237 lan trong s6
586 bai viét thudc mau khao sat (40%). 3
bai viét trong top 10 danh gia lua chon
khach mdi, 2 trong sé d6 dung logo
trudhg dé binh luan thay vi hinh anh ctda - - L
Fulbright mat diém vu nay. Xau hd phét.

tac gia/bai viet. . O

Cac bai viét mang sac thai tiéu cuc cho
rang day & moét lwa chon dnh hudng t4i
thuong hiéu.

125 binh ludn 110 lugt chia sé




® tamtuthe gici @ troc phu tri thore Bildungsphilister

. o 2
® froc phu kién thur
L] S o - a e’ L] Cm -

Cac tu khoa dugc tim

kiém ndi bat theo
Google Trend*”

*Troc phu kién thic cé 1di
ban phé bién: troc phd tri
thc.
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Kinh Tang chi bo -
noi cé cau ndi cua
Duc Phat vé “tam
tu thé gidi” cling
cé luong tim kiém

VW } J..ua| WA [\ | tang dot bién.




CAM ON CAC BAN
PA THEO DOI

Bdo-cao duoc thuc hién boi TUVA Communication
va Reputa - Hé thong Giam sat & Phan tich thong tin trén Internet
26/09/2022




